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Renters
CSR_Q1. You previously mentioned that you rent your home.For the following question, if your rent payments are not paid per month, please give an 
estimate of how much rent you pay per month. Approximately, how much are your monthly rent payments overall? (Please select the option that best 
applies)

Unweighted base: All UK adults who rent (1154)
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Renters
CSE_Q3a. For the following question, please think about ANY home you have rented.Which, if any, of the following defects have you EVER experienced in 
a home you were/ are renting? (Please select all that apply, if any of your answers do not appear in the list below, please type them in the "Other" box 
provided. If you have never experienced any defects in any rented home, please select the "Not applicable" option)

Unweighted base: All UK adults who rent (1154)
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Not applicable - I have never experienced any defects in any rented home
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Other

Stability (e.g. the ground was uneven, overturning etc.)

Unsafe layout of the house (e.g. no windows/ doors in the kitchen, no fire
escape etc.)

Poor facilities for food preparation, cooking and washing up (e.g. faulty
kitchen work tops, lack of windows in the kitchen etc.)

Poor natural lighting (i.e. rooms with no or limited natural light)

Poor ventilation (i.e. little or no ventilation in areas of high humidity)

Problems with the water supply (e.g. a lack of hot or cold water, leaking
pipes etc.)

Problems with the drainage (e.g. in the sink, in the toilets etc.)

Damp and mould (e.g. in the bedroom, in the toilet etc.)
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Renters
CSE_Q2. In March 2019, the new Homes (Fitness for Human Habitation) Act 2018 came into affect to make sure that rented houses and flats are 'fit for 
human habitation'. This means that they are safe and free from things that could cause serious harm to tenants. This law gives tenants new rights to take 
their landlord to court in the event that certain types of repairs are not carried out. Before taking this survey, were you aware of this new law?

Unweighted base: All UK adults who rent (1154)
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Renters
CSE_Q4. As a reminder, in March 2019, the new Homes (Fitness for Human Habitation) Act 2018 came into affect to make sure that rented houses and flats are 'fit for human habitation'. This means that they are safe and free from things that 
could cause serious harm to tenants. This law gives tenants new rights to take their landlord to court in the event that certain types of repairs are not carried out.As a result of the new Homes (Fitness for Human Habitation) Act 2018, would 
you be more or less likely to complain to your landlord/ housing association about defects in your rented home than before, or would you be about the same? (Please select the option that best applies)

Unweighted base: All UK adults who rent (1154)
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Custom Research at YouGov

The charts in this presentation show your “topline” findings, but did you know that 
we are able to do so much more for you?

YouGov has expert specialised research teams who know your industry and 
audiences inside out.

Our sector specialists (Consumer & Retail, Digital, Media & Technology, 
Financial Services, Public Services, B2B & Corporate Reputation, Political, 
Qualitative) combine research expertise with in-depth knowledge to help you 
identify and analyse your markets, as well as offer actionable insight on how 
best to achieve your business/ organisation objectives.

For more information, contact the Custom Research team at 
customresearch@yougov.com or call +44 20 7012 6000

mailto:customresearch@yougov.com

